
Primary Device
Laptop or Desktop Computer 

with webcam and microphone

Second Device
Phone or Tablet (Android/iOS 
only) that can scan a QR code

System Requirements for AME Program 

1. Primary device Operating System (laptop or desktop)
• Windows: 10* and 11

• *Windows 10/11 ‘S mode’ is not compatible and LockDown Browser cannot be 
obtained from Windows App Store.

• Mac: macOS 12+

• ChromebookChromeOS: Requires ChromeOS available via Google’s LTS channel.

2. Memory
• 2 GB RAM (with a minimum 4gb of available RAM)

3. Hard Disk Space
• Windows: 300 MB of free hard disk space

• Mac: 400 MB of free hard disk space

4. Webcam and Microphone
• Your primary device must have a webcam and microphone (built-in or external)

5. Word Processing Software (e.g. Microsoft Word, Apple Pages or Google Docs)
• The software must also be able to save files in PDF format

6. Second Camera
• In addition to your primary device and camera, access to a second device (phone or tablet) 

that can scan a QR code is required. Check Second Device Compatibility

7. Internet connection
• Minimum upload speed: 15 Mbps. Test your Internet Speed

PLEASE NOTE:
• You must have administrator access to your primary device.
• For the best learning experience, we recommended using a laptop 

or desktop computer to complete the program.
• Quizzes and tests cannot be completed on a phone or tablet. 

https://chromereleases.googleblog.com/search/label/LTS
https://respondus.com/camera2
https://fast.com/
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